Mission Statement

The St. Louis Housing Authority (SLHA) commits to efficiently build and
maintain desirable, affordable housing for residents of the St. Louis area
through forthright leadership, innovative partnerships, progressive
technology, and expansion of new resources. We seek to improve the
guality of life for our employees, residents, and the community by
providing employment opportunities, education, training, and ethical,
professional service.

l. LEASING AND OCCUPANCY

The Authority provides subsidized housing for low income families and housing for the elderly,
handicapped and disabled.

The Authority properties are leased to eligible persons on the basis of their income, not the
number of bedrooms in a home. Therefore, because incomes vary, rents for comparable units
vary.

The leasing and occupancy of our properties is regulated by a policy adopted by the Board of
Commissioners of the Authority entitled "Admissions and Continued Occupancy Policy."
This Policy may change from time to time in the interest of good management and tenants are
notified as changes are made. A copy of this Policy may be obtained by written request at
the Department of Operations, 3520 Page Blvd, Saint Louis, Missouri, 63106, and a copy
is available for review at each Housing Manager's office.

Rents will be reviewed each year during the Annual Re-certification Period, which runs through
the month of January for the purpose of determining eligibility for continued occupancy. If, upon
such income review, it is found that the rent being charged no longer conforms to the approved
rent schedule, the rent will be adjusted accordingly.

PROGRAM FRAUD

Failure to comply with program reporting requirements shall be considered intentional
fraud. Persons who knowingly and willingly make false or fraudulent statements are
guilty of a felony and a breach of the Lease. All legal remedies available to the Authority
will be pursued including eviction action and criminal prosecution.
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Il. BASIC INFORMATION

A. Authority Property
Please observe the following requirements in making use of the Authority Property:

» Avoid obstructing sidewalks, alleyways, galleries, passages, hallways, or stairs and do
not use these for purposes other than entry to the premises or exit therefrom.

» Remove from the Authority property any vehicle owned or in the possession of tenant
without current license plates and valid inspection stickers; refrain from parking vehicles
in any right-of-way or fire lane; and refrain from driving or parking on lawns or walkway
areas and making automobile repairs on Authority property. Please note: the Authority
at Tenant's expense will remove any inoperable or unlicensed vehicle if Tenant fails to
voluntarily remove such vehicle after having received written notice from the Authority.

» Use reasonable care to keep the unit in such condition as to ensure proper health and
sanitation conditions for Tenant, Tenant's household and neighbors. Tenant SHALL
NOTIFY THE Authority PROMPTLY OF KNOWN NEED FOR REPAIRS TO UNIT, and
of known unsafe or unsanitary conditions in the dwelling unit or in common areas and/or
on the grounds of the development.

B. Your Lease

The Lease you signed to become a tenant is on a year-to-year basis. You may terminate your
Lease by giving the Authority thirty (30) days written notice. You will be requested to
complete a "Notice of Intent to Vacate" form, which specifies your anticipated move-out date. A
"Notice of Intent to Vacate" form is available at your Housing Manager's office and must be
signed to insure that your rent obligation ends at the correct time.

The Authority may evict you by giving you written notice, stating the reason for termination.

To insure a clear understanding of the privileges and responsibilities of living in low income
housing, the Terms of the Lease will be reviewed with the Tenant at the time of leasing.
Compliance with the provisions of the lease and this Handbook will help assure a good
relationship between the tenant and Management. In all tenant management relations, fair and
impartial treatment is our goal.

C. Payment of Rent

Tenant's rent is DUE and shall be PAYABLE on the first day of each month. Changes in rent will
become effective on the date specified in Authority's Notice of Rent Change. Rent shall include
cost of utilities as described in your lease, and cost of all Maintenance Services required due to
normal wear and tear. Rental payments not received by close of business on the first day of the
month will be considered late, and payments not received by 4:00 p.m. on the tenth (10™) day of
the month will be considered delinquent. Late fees will be charged and must be paid with the
next month's rent no later than the 10th day of the following month. Delinquent rent payments
shall result in tenant incurring a late fee in the amount of $10.00 per month and eviction
proceedings may begin immediately. Should eviction proceedings begin, court costs and
attorneys fees will be assessed to tenant.
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Partial rental payments for current month's rent will NOT be accepted. The Authority will accept
partial rental payments for future months, prior to due date. All rent must be paid in full as of the
due date.

D. Security Deposit

You are required to make a security deposit prior to moving in. This will be applied, in the event
you move, against any damage to the home (ordinary wear and tear excepted), or any other
charges owed to Authority. Security deposits may not be used as last month's rent. Any excess
remaining, or full amount if no damages or charges apply, will be refunded to you by mail within
30 days after you vacate the unit.

E. Keys

Upon signing your Lease, you will receive two keys to your unit. Please put your keys on a ring
and take care not to lose or misplace them. If replacement is necessary, call the Housing
Manager's office to request key(s) needed. There is a $1.50 charge for replacement of each
key. Tenants are NOT allowed to make any changes to locks on exterior or interior doors.

F. Use of Your Apartment

Only those persons hamed On Your Lease may use your unit for living purposes. Boarders or
lodgers are NOT permitted. Any person residing in your unit and listed on your lease is not
considered a lodger. All of the provisions of the Lease are very important; however, because of
the high number of lease violations of this provision, the Authority investigates this lease
requirement very closely and on a regular basis.

G. Visitors

Tenants are not to provide accommodations to boarders, lodgers or permit unauthorized
guest(s) to live in the unit. Tenants shall be allowed to permit guest(s) to remain in the unit up
to but not exceeding seven (7) consecutive days without written approval. Written approval
must be obtained from the Development/Property Manager for any extended stays exceeding
seven (7) days. Extenuating circumstances such as hospitalization, surgery, or a family
emergency are justifications for extended stays; the family must submit a written request to the
Development/Property Manager for approval. Such requests will be considered on a case-by-
case basis. Tenants are not permitted to invite persons to the property that have been placed
on the bar and band list.

H. Bar & Ban List

The Management office maintains a Bar & Ban List. Persons on this list are forbidden from entry
upon any and all property owned by the Authority. No tenant or employee of the Authority has
the authority to grant permission to any person on the Bar & Ban List to enter these properties
or buildings for any reason. Should persons on this list enter upon any property or building, they
will be subject to immediate arrest and prosecution pursuant to state or local law.
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Any Tenant inviting or allowing such persons to enter the property or building will be subject to
eviction. This is a serious violation of the lease. You may contact your manager for information
on the Trespass Policy.

l. Right of Entering
The Authority reserves the right to inspect units and you will be given appropriate prior notice.

The Authority will make periodic housekeeping inspections of your units to determine need for
repairs or changes in housekeeping methods. The Maintenance Department will enter units to
complete service requests or to make appropriate repairs. All routine repairs and service will be
performed during normal business hours. You will be given 48 hours written notice in advance
of these inspections.

A copy of the Work Order will be left in your unit if Maintenance enters your unit when you are
not home.

J. Extended Absence

If you plan on being absent from your unit for longer than seven (7) consecutive days, you must
notify your Housing Manager in writing of the length of time you plan on being away from your
unit. You are always responsible for making sure that the unit is secured and properly cared for
in your absence if you are out of the unit for any length of time.

During the time of your absence, you are responsible for ensuring that your rent is paid by the
due date.

K. Laundry Facilities

The respective Tenant Affairs Board provides washers and dryers for tenant use at the
elderly/disabled buildings.

Privately owned and operated laundromats are located near each family housing development.
L. Work Order for Repair Service

In the event something in your unit that is to be maintained by the Authority does not operate
properly, such as plumbing fixtures, drains, light switches, closet or cupboard doors, etc., please
contact the Management Office, Monday thru Friday, 8:00 a.m. to 5:00 p.m. to place a work
order. After hours and weekends, please call the emergency work order number. All requests
for service must be handled via Work Order. No charges are made for repairs due to normal
wear and tear. You will be charged for all other maintenance work required. The Maintenance
personnel will answer all requests for service as soon as possible.

M. Renters Insurance
The authority is not responsible for the repair or replacement of resident-owned/supplied

appliances or for any damages to resident’s personal possessions. It is the responsibility of the
resident to obtain insurance to cover the loss of household goods or personal possessions.
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II. LIFE SAFETY ITEMS

A. Prevention of Fires
DO NOT use the utility space containing your furnace and water heater for storage.

DO NOT STORE FLAMMABLE LIQUIDS or any equipment that has a fuel tank inside your
home.

Be careful in regard to storing matches. It has been the experience of the Authority that children
will play with matches and lighters and fires have been started this way.

Additionally, if a fire occurs and the fire is attributable to the actions of you or your family or your
guests, you will be required to pay the cost of the damage resulting from a fire, and the specific
amount you will be required to pay will be provided to you in a detailed list of costs.

In the event the fire is caused by arson and it is determined by the Authority that you,
your family, or your guests caused the arson, then you will be required to make
restitution for 100% of the costs for repairs.

B. Smoke Detectors

Every unit is equipped with one or more smoke detectors that are either operated by electricity
or a battery. Each smoke detector has a test button on it to insure that it is operating properly.

It is the responsibility of the TENANT to test the detectors and also to replace any dead
batteries in the smoke detectors in their dwelling unit.

The Authority will continue to provide batteries for your smoke detectors upon your request. You
must bring in your old battery to get a new one. Batteries will be replaced in elderly and disabled
tenant's smoke detectors upon request. If you discover a malfunction in your smoke detector,
you must call your Manager and request a Work Order for repair IMMEDIATELY.

Pressing the test button located in the center of the unit can test smoke detectors. This button
should make a sound when pressed. If it does not, change the battery. If it still does not sound,
IMMEDIATELY call Maintenance for repair. This button can be reached by using the handle of a
broom or mop.

It is critically important that you maintain your smoke detector in good operating
condition at all times and notify Authority IMMEDIATELY if it is not working.

The Authority will impose a $25.00 fine to residents removing batteries and/or
disconnecting smoke detectors after a smoke detector has been installed in the housing
unit. A total of three (3) fines are considered a serious lease violation which may result
in eviction.

If you have any questions concerning your smoke detector, please contact the Housing
Manager's office.
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C. Firearms

Tenant shall not display or use, or allow any guests or visitors to display or use, any firearms,
BB guns, pellet guns, sling shots, or other weapons of any nature, including knives, in a manner
that is or is perceived to be, dangerous or threatening to any person or property. Tenant shall
not keep any firearms in or around their unit or development.
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V. HANDICAPPED ACCESSIBILITY

The Authority provides accommodations for it's physically impaired tenants in compliance with
Federal Regulations.

Accommodations such as ramps, handrails, bathroom fixtures and kitchen cabinets and wider
doors have been provided to make our physically impaired tenants comfortable.

In addition to the accommodations at each of these sites, we have made our administrative
offices accessible. This includes first floor access to public restrooms in all of our designated
physically impaired sites. The Authority also provides upon request special needs
accommodations for elderly and semi-impaired tenants.
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V. ANNUAL/INTERIM RECERTIFICATIONS

A. Re-examination of Rent and Dwelling Size:

The status of each family's composition, income and deductions, as well as unit size is to be
re-examined and rent be re-determined at least once a year in accordance with an established
re-examination schedule.

B. Annual Re-certifications

1.

The income, allowances and family composition of each household will be
reexamined within 12 months of the family's move-in date and no less than once
each year thereafter. Reexaminations determine the Tenant's monthly rent,
eligibility for continued occupancy and the required unit size. The SLHA follows
all pertinent HUD regulations in its completion of reexaminations.

At least 90 days in advance of the scheduled Annual Reexamination effective
date, the head of the household and spouse will be notified by mail that they are
required to participate in an interview, provide all specified information, complete
Part | of the RESIDENTIAL LEASE AGREEMENT: LEASE CONTRACT, and
sign the required Certification forms, the Authorization for Release of Information
form, and receive a copy of requirements for disclosure of known Lead-Based
Paint Hazards.

Employment and income data, assets, full-time student status, medical expenses
(elderly families only), child care expense, and handicapped assistance
expenses will be verified, documented and placed in the Tenant's folder.

The St. Louis Housing Authority will utilize the following methods in the
following order to verify income date 3" party:

e Upfront (UIV) Highest (highly recommended, highest
level third party verification).

e Written 3 Party  High (Mandatory if upfront income
verification is not available or if UIV data differs substantially
from tenant-reported information).

e Oral 3" Party Medium (Mandatory if written third party
verification is not available).

e Document Review Medium-Low (Use on a provisional
basis).

e Tenant Declaration Low (Use as a last resort).

Verified information will be analyzed and a determination of rent and of the
appropriate unit size made.

Temporary Rent Determinations: When it is not possible to determine the
anticipated annual income with any reasonable degree of accuracy at the time of
admission or reexamination, a rent will be established giving due consideration to
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the Tenants past income and other available information and an interim
reexamination will be scheduled to take place within 30 to 90 days.

Changes in Rent

a. Increases in rent will be effective on the first day of the month following the
reported change in circumstance, with reasonable advance notice (30) days
provided the tenant has complied with all reporting requirements. When the
tenant has failed to report income changes within 30 days, the Authority may
increase the rent retroactive to the date of the actual increase in income.

b. Decreases in rent shall take effect on the 1% day of the month following the
month in which the change in Tenant’s income occurred. This can result in a
retroactive decrease in Tenant rent.

C. Interim Reexaminations: Changes In Rent Between Annual Reexaminations

Rent will be adjusted between regularly scheduled reexaminations for the following:

1.

The tenant must report within 30 days:

a. A member of the household’s income increases.

b. A member of the household formerly without income becomes employed
or begins receiving income.

C. A person with income joins the household.

d. All changes in the household composition.

SLHA shall re-calculate income and change the rent the month following an
increase in household income.

The tenant must report any of the following changes, which would result in a
decrease in rent:

a. Decrease in income expected to last at least 60 days; and
b. Increase in allowances or deductions.
C. All changes in the household composition.

Decreases in the tenant’'s Total Tenant Payment will be effective the first day of
the month following the month in which the change is reported. Increases will be
effective after 30 days (calendar month) advance notice to the tenant.

An interim reexamination will be scheduled by SLHA if it is alleged that the tenant
has misrepresented the facts upon which rent is based or has failed to report
changes as required. In such cases, any increase in rent may be made
retroactive. The Authority may also pursue legal action against the tenant as
appropriate.

MISREPRESENTATION OF INCOME, is defined as follows:

a. The tenant signs and files a false Continued Occupancy Application for
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any Annual Reexamination with the Management Office and
(1) States (s)he is not working when actually working, and/or

2 Misstates earnings, e.g.: false earnings statement or benefit
award letters, and/or

3) Conceals any source and/or amount of income (includes all family
members).

D. Choice of Rent

The amount payable monthly by the family as rent to the SLHA is selected annually by
the family from the following options:

a. Flat Rent: Rent which is based on the market value of the unit as
determined by the SLHA. The market rent is the rent charged for comparable
units in the private, unassisted rental market at which the SLHA could lease the
public housing unit after preparation for occupancy.

The SLHA will not pay a utility reimbursement for a family that has chosen to pay
a flat rent for its unit. Families choosing flat rents generally will be re-certified
once every three years, but the SLHA reserves the right to conduct such re-
certifications more frequently. Family composition will be verified annually.

b. Income-based Rent: Rent which is based on the family’s income as
determined by the SLHA based on the SLHA’s rent policies, which may specify a
percentage of income, include a schedule of rents, involve depositing a portion of
the tenant rent to an escrow account, imposing a ceiling on Tenant Rents,
adopting permissive income deductions, etc. The income-based rent plus any
applicable utility allowance will not exceed the total tenant payment (TTP) as
determined by the statutory formula.

E. Community Service Requirement

Effective with the SLHA's fiscal year beginning on October 1, 2000, all families, both applicants
newly admitted and current residents, including those paying flat, ceiling or market rents, who
have non-exempt members eighteen (18)years of age or older will be required to comply
with the community service/leconomic self-sufficiency requirements of the Quality
Housing and Work Responsibility Act of 1998. The SLHA will determine compliance once
each twelve (12) months with community service and self-sufficiency requirements. Self-
certification by residents of compliance is not acceptable; third party verification must be
provided by the entity through which the resident is performing the community service and self-
sufficiency activity.

(1) Exempt for Requirements

A. Certain individuals are exempt from the community service and economic self-
sufficiency requirements:
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An Exempt Individual is defined as: An adult who:

1)

2)

3)
4)

5)

6)

Is age sixty-two (62) years of age or older;

(2)(i)Is a blind or disabled individual as defined under 216(i)(1) or 1614 of the
Social Security Act (42 U.S. C. 416 (i) (1); 1382c), and who certifies that
because of the disability she or he is unable to comply with the service
provisions of 24 CFR Part 960.

Is a primary caretaker of such individual;
Is engaged in work activities (30 hours minimum);

Meets the requirements for being exempted from having to engage in a work
activity under the State program funded under part A of title IV of the Social
Security Act (42 U.C.S. 601 et seq.) or under any other welfare program of
the State in which the PHA is located, including a State administered welfare-
to work program; or

Is a member of a family receiving assistance, benefits or services under a
State program funded under part A of title IV of the Social Security ACT (42
U.S.C. 601 et seq.) or under any other welfare program of the State of
Missouri, including a welfare-to-work program administered by the State of
Missouri, and has not been found by the State of Missouri or other
administering entity to be in non-compliance with such.

At the time of initial admission or at the next annual re-examination the management agent will
determine if the residents existing documentation qualifies the adult household members for
exemption from the community service. If the existing documentation justifies exempt status the
residents will receive written documentation of that status.

The existing information does not qualify the adult household member, the resident has 30 days
to provide documentation of exemption. The management agent will notify the resident within
10 days of receipt of documentation of the determination of exempt or non-exempt status. The
documentation must be written third party verification.

(2) Change in Exempt Status

a.

If a resident is claiming exempt status under section 2.A.(3)(4)(5)(6) the

resident must notify the management agent within 30 days.

b.

If a resident gains exempt status, they may claim the status at any time

by providing third party written verification to the management agent.

3) General Requirements

Except for any family member who is an exempt individual, each adult resident

must;
a.

Contribute 8 hours per month of community service (not including political

activities); or
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b. Participate in an economic self-sufficiency program for eight hours per
month; or

C. Perform 8 hours per month of combined activities as described in
paragraphs (a) and (b) above.

The management agent will provide a written description of the service requirement and a list of
gualifying service opportunities at initial admission and at each re-examination.

4) Compliance Verification

Non-Exempt adult household members must provide third party written verification of
community service periodically.

Ninety days prior to the re-examination, the management agent shall review compliance
of non-exempt adult household members. If sufficient verification has not been
provided, the management agent shall send notification of non-compliance and allow 45
days to comply.

If the family members do not supply sufficient verification 30 days prior to the effective
date of the re-examination, the management agent shall notify the family that the lease
will not be renewed.

Family Violation of Service Requirement

The lease shall not be renewed at the end of the family’s twelve-month lease term if the family
fails to comply with the service requirement.
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VI. INSPECTION OF UNIT

A. Annual Inspections

At least once a year, the Authority will conduct a complete inspection of each occupied unit. A
written statement of the conditions found at the time of the *inspection will be given to the
Tenant and maintenance staff. A copy will be placed in the unit file maintained by the Housing
Manager.

The Site Manager prior to the actual inspection of the unit will give a minimum of two (2) days
written notice to the Tenant.

This inspection is to check the condition of the electrical, plumbing, heating, sanitary system,
ventilating and other systems, facilities and appliances. Any deficiencies that have been caused
by the Tenant's damage or neglect will be charged to the Tenant. The Authority will re-inspect
the unit to ensure repairs have been made.

Housekeeping will also be inspected during this inspection. The Authority may also conduct
housekeeping inspections more frequently if there is evidence or a pattern or history of poor
housekeeping, which materially affects health or safety, or the long-term viability of the dwelling
unit.

Your lease provides that you will permit our authorized representatives to make inspections
during reasonable hours, provided you are given adequate notice and the opportunity to be
present during an inspection.

The SLHA reserves the right to inspect any unit in case of an emergency. If a situation arises

that represents an imminent threat to the health and safety of other residents, SLHA reserves
the right to inspect a unit without notice.
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Vil.  TERMINATION OF THE LEASE

A. The Lease may be terminated by the Authority for material violation of terms and
conditions of the Lease, or for other good cause, as provided in the Lease.

Without limiting the Authority's ability to treat other matters as material and in addition to those
matters set out in the lease, material items shall include, but not necessarily be limited to:

1.

2.

10.

11.

12.

13.

14,

15.

The failure to pay rent or other charges when due.

Repeated late payments of rent or other charges, which shall be defined as three
delinquent payments within a 12-month period. Late payment is defined to mean
the failure to pay the amount of rent when due or other charges on or before the
stated due date on the Tenant billing.

Failure to comply with the housekeeping standards established by the Authority
in its adopted policies and House Rules (refer to Section X).

Failure to maintain utilities, which are to be Tenant-paid under the Lease.
Failure to maintain smoke detector in proper working order.

Serious or repeated interference with the rights or obligations of staff or other
Tenants.

Misrepresentation of family income, assets, or composition which results in the
family receiving benefit to which they would not otherwise be entitled.

Failure to comply with family reporting requirements and to provide required
verification/ documentation.

Failure to place garbage or trash in plastic bags prior to throwing trash down the
garbage shute or into the dumpster.

Serious or repeated damage to the premises, creation of physical hazards in the
unit, common areas, grounds, or parking areas of the development site.

Tenant, member of household, guest or invitee abusing alcohol so as to impair
the health, safety or right to peaceful enjoyment of the premises by other
residents.

Tenant being convicted of a felony by any court having jurisdiction if the felony
was committed on or near the property of the Authority.

Drug seizure, or confiscation of illegal weapons or possession of firearms.
The Tenant, any member of the Tenant's household, or a guest or other person
under the Tenant's control engaging in criminal activity, including drug-related

criminal activity, on or off public housing premises.

Continued refusal to permit the Authority's representatives access to unit to
conduct an inspection, extermination and/or to make necessary repairs.
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16.

17.

Failure to occupy the dwelling unit for any thirty (30) consecutive day period,
while this Lease is in effect, without good cause, and without prior written notice

to the Authority.

The conduct of Tenant is such that there is a likelihood that Tenant's presence on
the premises may lead to personal injury to self or others.
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B. ONE STRIKE AND YOU'RE OUT POLICY

PURPOSE: The St. Louis Housing Authority’s goal is to provide safe, decent and sanitary
housing. In order to provide safe housing the Authority is adopting a One Strike
and You're Out Policy that will affect admittance and continued occupancy in
public housing for individuals engaged in criminal activities including violent
crimes and any other crimes that would pose a threat to the life, health, safety or
peaceful enjoyment of public housing residents.

In the screening for admittance to public housing, it shall be the policy of the St. Louis Housing
Authority that there shall be comprehensive background check conducted on all prospective
applicants and any household members 18 years of age or older. The background check will
include, but shall not be limited to, criminal activity for a ten (10) year period prior to application,
credit and payment history, landlord references and such other information deemed appropriate
by the Authority. Among the criminal activities deemed unacceptable are crimes of violence,
crimes against property, crimes that impose a financial cost, and crimes that involve disturbing
the peace.

Persons evicted from public housing, Indian housing, Section 23 or any Section 8 program
because of drug-related criminal activity, are ineligible for admission to public housing for three
(3) years from the date of the eviction. The Authority may waive this requirement if the applicant
demonstrates successful completion of a rehabilitation program approved by the Authority or
household circumstances have changed such that the basis for the eviction no longer exist (i.e.,
individual involved in drug activity is incarcerated).

In the enforcement of the dwelling lease, the lease shall be strictly construed and enforced. It
shall be the policy of the St. Louis Housing Authority that no resident, their household member
or guest or others under the resident’s control shall engage in criminal activity or drug-related
activity. The provisions of the lease relating to criminal activity and drug-related activity are
considered material terms of the lease. One violation of these provisions will be construed as a
serious violation of the material terms of the lease and shall grounds for immediate termination
and eviction.

Nothing in this policy shall be construed as relieving the Authority of its obligation to abide by
any and all federal laws prohibiting discrimination on the basis of race, religion, sex, color,
national origin, age, disability and familial status or its obligation to provide due process to the
residents of public housing.

All employees, agents, contractors and consultants of the Authority must strictly adhere to this
policy. Any employee who violates this policy will be subject to disciplinary action up to and
including dismissal. Appropriate action shall be taken against any agent, contractor or
consultant who violates this policy, including termination of any contractual arrangement and
seeking disbarment from participation in any federal programs. The Executive Director shall
ensure that procedures are drafted to implement this policy. The Executive Director shall
ensure compliance with this policy.

Resolution No. 2064
Approved by the Board of Commissioners 9/18/96
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Vil GRIEVANCE PROCEDURE

SCOPE: This procedure describes the steps taken to solve disputes between residents and
the St. Louis Housing Authority.

PROCEDURE STEPS:

I APPLICABILITY OF GRIEVANCE PROCEDURE

A. Application

This grievance procedure is applicable in cases involving individual grievances between
the resident and the ST. LOUIS HOUSING AUTHORITY (“AUTHORITY”) as defined
below. This procedure is not applicable to disputes between individual residents or groups
of residents not involving the AUTHORITY or its Management Agents, or to class
grievances. The grievance procedure is not intended as a forum for initiating or
negotiating policy changes between an individual resident or groups of residents or groups
of residents and the AUTHORITY’S Board of Commissioners.

Il. DEFINITIONS

A. "Complainant” shall mean any resident whose grievance is presented in writing at the
local Management Office or at the AUTHORITY Central Office. Complainant must file
in his/her own behalf, unless resident Complainant is a minor, in which case the
grievance must be filed by the lessee, parent, or legal guardian.

B. "GRIEVANCE" shall mean any dispute which a resident may have with respect to
AUTHORITY or its Managing Agent's (“Agent”) action or failure to act in accordance
with the lease requirements or AUTHORITY regulations which adversely affect the
individual resident's rights, duties, welfare, or status.

C. “Due process” shall mean an eviction action or a termination of tenancy in a State or
local court in which the following procedural safeguards are required:

1. Adequate notice to the resident of the grounds for terminating the tenancy and
for eviction;

2. Right of the resident to be represented by counsel;

3. Opportunity for the resident to refute the evidence presented by the
AUTHORITY, including the right to confront and cross-examine witnesses, and
to present any affirmative legal or equitable defense which the resident may
have;

4. A decision on the merits.

D. “Hearing officer” shall mean a person selected in accordance with Section V to hear
grievances and render a decision with respect thereto.

E. "Hearing panel” shall mean a panel selected in accordance with Section V to hear
grievances and render a decision with respect thereto.

F. “Resident” shall mean the adult person (or persons) (other than a live-in aide);
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1. Who resides in the unit, and who executed the lease with the AUTHORITY
as lessee of the dwelling unit, or if no such person now resides in the unit.

2. Who resides in the unit, and who is the remaining head of household of the
resident family residing in the unit.

G. “Resident organization” includes a resident management corporation.
M. EXEMPTIONS
A. For grievances concerning a termination of tenancy or eviction that involves:

1. Any criminal activity that threatens the health, safety, or right to peaceful
enjoyment of the AUTHORITY's premises by other residents or employees
of the Authority, or

2. Any drug-related criminal activity on or off the premises, informal settlement
of grievances shall not apply.

In those cases, no formal or informal grievance hearings will be scheduled.

V. PROCEDURE FOR INFORMAL SETTLEMENT OF GRIEVANCE

A.

Complaint

No grievance may be accepted unless personally presented, either in writing or
orally, within seven (7) calendar days of the action complained about, and such
grievance must be presented to the Management Office in which the complainant
resides. The grievance form shall specify as clearly as possible the reasons for
filing the grievance and the action requested, so that the grievance may then be
discussed informally and settled without a hearing, (Form #1 for the filing of a
grievance is available in each Management Office.)

Summary of Disposition

Summary (Form #2) of such discussion shall be prepared and delivered or mailed
by the Manager to the complainant within seven (7) calendar days. One copy shall
be retained in the Management Office file on the resident. The summary shall
specify the names of the participants, date of the meeting, the proposed
disposition, and the specific reasons therefore, and shall specify the procedures by
which a hearing may be obtained if the complainant is not satisfied.

V. PROCEDURE TO OBTAIN A FORMAL HEARING

A.

Request for Hearing

If complainant is dissatisfied with the informal settlement of the grievance, he/she
shall submit a written request within seven (7) days of notification of outcome of
informal hearing for a hearing to the Authority's Legal Division, 3520 Page Blvd, St.
Louis, MO 63106 or Management Office. The written request shall specify:

1. The reasons for the Grievance, and
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2. The action or relief sought.

(Form #3 requesting a formal hearing is available in each Management Office.)
Such hearing shall be held in accordance with Section VI below.

Hearing Prerequisite

All grievances shall be personally presented either orally or in writing pursuant to
the informal procedure prescribed in Section Il except those where termination is
based on alleged drug or criminal activity as defined in Section IlI - A.

Escrow Deposit

Before a hearing is scheduled in any grievance involving the amount of rent, the
complainant's rent shall be current and during the course of the complete
grievance procedure complainant must deposit his/lher monthly rent in an escrow
account set by the Authority's Agent until the complaint is resolved by decision of
either the Grievance Committee or an appropriate court of law. Failure to make
such payments shall result in a termination of the grievance procedure without a
hearing. A decision by the AUTHORITY or its AGENT to terminate the grievance
procedure due to the residents failure to comply with the requirements for
escrowing their rent shall not constitute a waiver of any right the complainant may
have to contest the AUTHORITY’S or its AGENT’s disposition of his/her grievance
in any appropriate judicial proceeding.

Scheduling of Hearings and Notices

1. Upon complainant's compliance with Section Il and Section V, parts A, B,
and C, a hearing shall be scheduled promptly. A written notification
specifying the time, place and the procedure governing the hearing shall be
delivered to the complainant and the Authority by ordinary mail at least
seven (7) days prior to the date of the hearing. If the complainant does not
comply with Section Il and Section V, Parts A, B, and C, he/she waives
his/her right to a hearing and the disposition rendered shall become final.
Provided that this shall not constitute a waiver of any rights the complainant
may have to contest the AUTHORITY’s or its AGENT'S action in an
appropriate judicial proceeding.

Selection of Hearing Panel

Grievance shall be presented before a hearing panel. The hearing panel shall be
a committee of three persons composed of i) one member designated from time to
time by the Resident Affairs Board, provided that if the person chosen is a resident,
the resident must be in good standing with the Authority; i) One member
designated from time to time by the AUTHORITY; and iii) one member selected
jointly by the Resident Affairs Board and the AUTHORITY (“Impartial Member"),
which member or organization may be changed from time to time upon the mutual
agreement of the Resident Affairs Board and the AUTHORITY. If the AUTHORITY
and the Resident Affairs Board cannot agree on the Impartial Member then said
Impartial Memb